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PART T: BIDDING PROCEDURES

BACKGROUND

The Peop%e 5 Own Savmgs Bank of Zimbabwe {POSB} infends to engage a suifabie coniractor
to renovc*e the POSB SERVICE CENTRES.

Accordmgiy, ithe bonk extends its invitation to reputable contractors of such services 1o
participate in this tendering process.

Procurement Reference Number: Competitive Tender Number POSB2024/132 RETENDER

Preparchon of Bids:

You are requesied to bid for the refu;b;shmeni of ihe POSB infrasiruciure Branding Services s
specified in the Statement of Requirements provided in this document. by compieting and
retuming the foliowing decuments and information: -

1. Fully sigried Bid Submission Sheet as guided by the tempiate provided in the bid document.

2, The statement of requsremems inport 2.

3. Proof of payment of Bid Security amounting to 3S3$500.00 or its ZiG$ equivalence valid fo;
20 dcys

4., Fhe bldder MUST attach the following MANDATORY documem‘s -

Cerhficme of !ncorporahon

CRé6or CR14 form {List of Directors)

valid Tax clearance certificate (ITF 263}

Comparny Profile

Up fo date VAT cerfificate

valid proof of confirmation that il contributions or paymentis due under the Nationat
~ Social Security Act {Chapter 17.04} are fully paid.

"o a0 o0

Bidders must state the validity period (minimum of 90 days)
Reference |siters from ot least 3 x corporate cusfomers indicating that the suppilier hos
successfully performad services of similar scope and magnitude in the immediaie past five

(3} years.
7. Detaiied Company Profile,

8. Bidders must confirm to be abls to complete the project within 20 days from the date of
contract signing by the losi party. Provide project schedule.

9. The past performance of a previously engaged bidder will be used to determine eligibility
of o bidder. For avoidance of doubt, a bidder with an outstanding order or cancelled order
due to non-performance or deviation from specifications, will automatically be
disqualified.

o

You are advised to carefully read the complete Bidding Document and relevant attachments,
before preparing your Bid.

The standard forms in this document may be retyped for completion, bui the Bidder is
responsible for their cccurate reproduction. All pages of the Bid must be clearly marked with
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the Procurement Reference Number above and the Bidder’s name and any reference
number.

Lots and Packages
This fender is divided into fots. Award wili be based en the most economically advaniageous
bid o POSB. :

Number of bids allowed.

No Bidder tay submit more than one bid, either individually or as o ioint venture partner in
another Bid, except as a subcontractor, A conflict of interest will be deemed to orise if Bids
are received from more than one bidder owned, directly or indirectly. by the same person.

Clarificalion

Clarfication of the bidding document may be requested in wilfing by any bidder up to 6
Naovember 2026, 1400 hours, and should be sent to procurement@posb.co.zw for the attention
of Fortunate Molai or Gibson Sibanda

Validily of Bids

The minimum period that the Bidde:'s bid must remain vaiid is 90 days calculated from the
deadiine for the submission of bids. Bid validity must be clearly stated. Bids that do not clearly
state the bid validity will be disqualified. .

Submission of Bids
Bids.musk be submitted.electronically through the eGP system no later than the date and time
of the deadline,

Late bids will be rejected. POSE raserves the right to extend the bid submission deadline but
wilt notify ali potential bidders through eGP of any amended bid submission deadiine.

Pate of deadline:; 146 November 2024 Deadline Time: 1100 Hrs
Submission address: €GP Portal : hitps://egp.praz.org.azw/

Means of Elecironically through eGP
acceptance:

Bid opening.
Mo bidders or their representatives may witness the opening of bids, which will take piace at
the submission address immediately following the deadline.

Withdrawal, amendment, or modification of Bids

A Bidder may withdraw, substitute, or modify ifs bid affer it has been submitted by sending @
written notice, duly signed by an autharized representative.  However, no Bid may be
withdrawn, substituted, or modified in the interval between the deadline for submission of Bids
and the expiration of the period of Bid validity specified by the Bidder or any extension of that
period.
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Bid Prices and Discounts
The prices and discounts quoted by the Bidder in the Bid Submission Form and in the Price
Schedules must conform io the requirements specified betow.
prces must be quoted s specified in the Price Schedule included in the Statement of
Requirements.
in guoting pr'ices, the Bidder is free to use fransportatfion through carriers registeraed in any
eligible country and simiiarly may obtain insurance services from any eligible country. Prices
quotad must include the following cosis and componenis:
fa} For Goods
(il  the price of the Goods and the cost of delivery to the final destination, including
‘ the relevant INCOTERM, as stated in the Delivery Schedule:
{ii} ’.r'h_e cusiom duties to be paid. on the Goods on entry in Zimbabwe, if nof already
included; _
(i} Any other oppiicable impori taxes;
liv) any sales and other taxes due within Zimbabwe which will be payuble on the
Goods, if not already included;
{v] anyrebale or mark-up of the local agent or representative.

(o} for Re!o%éd Servéces,] {other than intand fransportation and other services required o
convey the Goods to their destination], whenever such Related Services are specified

in the Schedule of Requirements:
the price of each item comprising the Related Services (inclusive of any opplicable
taxes).

Bid Security

The bidder must atiach their refundable bid security of US$500qr its ZIWGS equivalence valid
for 90 days in line with Section 26 of the Statutory instrument 5 of 2018 (General Reguiations of
Public Prbcajr:ement and Disposal of Public Assets and updated through 5.1.9 OF 2026}.

The bid security shall be payable using any one of the following options: -

In the form of Bank Guarantee from a Commercial Registered Bank.

. Cerlified Bank Chegue
3. A Cash deposit of USS8500,00 or ifs equivalence in ZiG payoble directly o the
Procurameni Regulaiory Authority of Zimbabwe. (PRAZ).

if the third option is chosen, bidders must subymit proof of payment of non-refundable bid bond
establishment fee in terms of section 90 part IV of Statutory instrument 5 of 2018,

Any Bid not accompanied by a Bid Security, will be rejected by the Procuring Entity as non-
responsive,

The Bid Security of a Joint Venture {JV) must be in the name of the iV that submifs the Bid. If
ihe JV has not been iegally constituted at the time of bidding, the Bid Security must be in the

names of all intended portners.
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Evaluation of Bids

Bids will be evaluated using the following methodology:

1. Frefiminary examination to confirm that alt documents required have been provided, io
confirm the efigibility of bidders in terms of this document and to confirm that the Bid is
administratively compliant,

2 " technical evaivation to determine substantial responsiveness to the specifications in the
Statemend of Requirements,

3. Financial evaluation and comparison fo determine the evoluated price of bids and fo
determing the lowest evaluated compliani bid.

Evaluation criteria

Bids will be examined to confirm that ol terms, conditions, and requirements of the bidding
document have been complied with by the bidder. The assessment of responsiveness shall be
determined in accordance with the criteria set out in the preparafion of bids section of this
tender document.

The bidder and the bidders’ clients are subject to site visit by the Procuring Entity without any
notification as part of due diligence and tender evaluation exercise.

Eligibility and Qualification Criteria

RBiclders are reduired to meet the criteria set ouf in the Preparation of Bids section of this tender
document o be able to particicate and to be gualified for the proposed contract. Bidders
must therefore provide any available documentafion and certify their eligibilily in the Bid
Submissicn Sheet.

Tobe elig bie, Bidders must: -

1. have the legal capaocity to enter a contfract.

2. not be insolvent, in receivership, bankrupt or being wound up, not have had business
activities suspended and not be the subject of legai proceedings for any of these
circumsiances.

3. have fulfiled their obligations to pay taxes and social security contributions in Zimbabwe.

4. not have a conilict of interast in relation to this procurement requirement.
not be debarred from participation in public procurement under section 72 [6) of the Act
and seciion 74{1} {cl, {d} or {e] of the Reguiations or declared ineligible under section 99
of the Act.

4. have ihe nationality of an eligible country as specified in the Special Conditions of
Caniract; and

7. h have been reglstered wiih ihe Authority as a Supplier and have paid the opplscabte
Supplier Regisiration Fee sei out in Part 1l of the Fifth Schedule to the Regulations.

Evaluation criteria

The Bids will be examined to confirm that alt terms, conditions, ond requirements of the bidding
document have been complied with by the Bidder. The assessment of responsiveness shalibe
determined in accordance with the criteria in section 28 of the Reguiations.
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The Procuring Entity’s evaluation of a Bid will foke into account, in addition o the Bid Price, the
foliowing criteria and methodoiogies.
{a) Delivery schedule: Time is of essence for this fender hence bidders are encouraged {0

input their best lead time.

Provide project schedute.
(b) Bidders are required fo provide technical Specifications detailing the minimum

specification of the goods tendered.

(c}‘ ‘Samples of previous work done in form of photos and videos form port of fhsa technical
evaludtion criteria. Suppliers are allowed to provide more than | sompie periline femto
provide the bank with choices.

' (d) The Bids will be examined to confirm that all terms, conditions, and requirements of the
biddihg document have been compiled with by the Bidder, The assessment of
responsiveness shalt be determined in accordance with the criteria in section 28 of the

. Reguiations.

Origin of Goods
All goods and related services must have as their country of origin an elfigible couniry, as
specified in the Speciat Conditions of Contract,

Technical Criteria
The Technical Specifications Sheet details the minimum specification of the
Gobds required. The goods offered must meet this specification, but no credit will be

given for exceeding the specification.

Ridding Currency
“o " All quotations should be denominated in United Staies Dollars (USD)

Currency of Evaluation.
The currency of evaluation will be United States Dollars {US$).

Payment Currency

Payment will be processed in USS Nostro.

Performance Securily

A refundoble performance security sholl be required from the winning bidder. This
performance security shall be equivalent to 10% of the coniract vaiue.

Confract Administration Fee

A contract adminisiration fee may be applicable in terms of Part Vi of the PPDPA Regulaiions
S. 19 of 2026,
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Awurd of Coniract

The most economically advaniageous tender, which is substantiolly responsive to the
requiremenis of this bidding document will be recommended for award of contract. The
proposed awaord of contract will be by issue of @ Notification of Confract Awarc which will be
effective urtil signature of the coniract documents. Unsuccessful bidders will be advised of the
suceessful bidder/s and details of the proposed prices by the successful bidder/s.

The Bank has the right to negotiate with the winning bidder in any aspects of the tender be it
financtal and/ or jechnical scope of work.

Rigit to Reject
POSE reserves the right o accept or reject any bid or to cancel the procurement process and
reject all'bids at any time prior to contract award.

Corrupt Practices

The People’s Own Savings Bank requires that bidders, observe the highest standard of ethics

during the procurement and execution of contracts. in pursuit of this policy: -

1. POSB will reject o recommendation for award if it determines thai the bidder

_recommended for award has, directly or through an agent, engaged in comupt,

fraudulent, cotiusive, or coercive practices in competing for the confract or been declared
ineligible to be awarded a procurement contract.

2. POSB may impose sanctions on fraudulent or collusive bidders in terms of its procurement
policy.

3. Any conflict of interest on the part of the bidder must be declored.

Declaration by the Accounting Officer
| declare that the procurement is based on neutral and fair technicol requirements and bidder
qualifications,

G. Changunda
CHIEF EXECUTIVE OFFICER
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Bid Submission Sheet

{Note to Bidders: Complete this form with oll the requested details and submif it as the first
page of your Bid. Affach the completed Statement of Requirements and any other
documents requested in Part 1. Ensure thatyour Bid is cuthorised in the signature block below.
A signature and authorisation on this form will confirm that the ferms and conditions of fhis Bid
pravail over any aftachments. If your Bid is nof authorised, it will be rejected. if the Bidder is o
Joint Venture {JV1, the Bid must be signed by on authorized representative of the JV on behalf
of the JV. and fo be legolly binding on all the members as evidenced by a power of afforney
signed by their legally autherized representotives,

Bidders must mark as "CONFIDENTIAL" information in their Bids which is confidential fo their
business. This may include proprietary information, frade secrefs or commercial or financiaily
senisitive information}.

Procurement Reference Number:
- Subiect of Procurement:

“Name of Bidder:

Bidder's Reference Number:

Date of Bid:

We offer to provide the services iisted in the attached Statement of Requirements, ai the prices
indicated on the attached Price Schedule and in accordance with the lanms and conditions
stated in your Bidding Document referenced above.

We confirm that we meet the eligibility criferia specified in Part 1: Procedures of Bidding.

We deciare that we are not debatred from bidding and that the docurnents we submit ore
irue and correct.

The validity period of our bid sy ... {days} from the date of submission,

wWe confirm that the prices quoted in the ottached Price Schedule are fixed and firm for the
duration of the vaiidity period and wili not be subject fo revision, variation, or adjustment within

the bid vaolidity period.

Bid Authorised by:

'Si'g'nc:mre i Name ...

Posifion: i | Date: e e o DDIMM/YY)
Auihorised forand on-behaif of:- | '

'C_om_pqny ...... e e e e e e i ve e e e et teeee e n e as v en e tra e reaeas

CAGEESST ©  oeoeeiieesceenione et eres e S e '.

R R L T L R R e T
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